Ten Years of Intouch!
Last April marked ten years since Pension Services published its first Intouch
bulletin. It was launched on the recommendation of the Pension Advisory
Council with the mission of keeping retired members informed about Plan
changes, news, and other pension-related topics.
At the time, the Plan was a little over one year old with a total of 57,449
members, of which 1,439 were retirees. Today, retirees, deferred members and
survivors account for over 25,500 of the total membership of nearly 85,000.
Along with the membership, the Plan’s assets have increased. As at December
31, 2011, net assets available for benefits stood at $15,431 million, up from
$7,756 million on December 31, 2001.
Pension Services has grown, too. From a small core group, it now counts a staff
of 64. Each member of this dedicated team is committed to providing you with
excellent service.
The Intouch team, past and present, is proud to have been able to bring you
pension news over the last decade and we look forward to continuing to do so
in the future. Happy anniversary, Intouch!

Pensioner confirmation letters
It is important that your contact information is up-to-date in our records. From
time to time, Pension Services mails out Pensioner Confirmation letters to
obtain confirmation that you are in receipt of your pension benefit and that we
have your correct information on file. This is done for audit purposes and to
fulfill our important fiduciary responsibility to you. It helps to protect future
pension benefits for all members and their eligible survivors. Should you
receive one of these letters, your co-operation in completing and returning it
will be greatly appreciated.
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Do you have a topic in
mind for our next
“Intouch” bulletin?
Please submit any
suggestions or
comments in writing to:
PENSION SERVICES
2701 RIVERSIDE DR
SUITE B320
OTTAWA ON K1A 0B1

Disclaimer:
The Canada Post Corporation Registered Pension Plan is referred to as the Plan in this publication. The official Plan
text governs your actual benefits from the Plan and is the final authority in any case of dispute. For more information
on terms used in this publication, please visit cpcpension.com.
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OR send an email directly to:
pension.services@canadapost.ca
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Corporate performance results – August 2012
Continued volume decline has driven financial losses so far in 2012. The Group of Companies
reported a loss before tax of $10 million in the second quarter, while the Canada Post segment
reported a loss before tax of $34 million.
Volumes of Transaction Mail and domestic Lettermail each declined by tens of millions of pieces
compared to the second quarter of 2011, which had suffered a labour disruption. Compared to
2010’s first two quarters, Direct Marketing volumes in the first two quarters this year were down
140 million pieces.
“The volume erosion we are witnessing is part of a historic shift in business communication,” said
Jacques Côté, group president, Physical Delivery Network. “The decline creates an urgent need to
reposition the business to be able to generate a profit and meet its obligations to its employees
on a much lower mail volume.”
Service performance is solid almost right across the board, and Parcel volumes are up on the
strength of growth in e-commerce. However, Canada Post faces significant financial challenges
given the core volume decline of the domestic Lettermail and the growing obligations to fund the
pension plan and post-retirement benefits.

Did you know?
If you have terminated employment with Canada Post and elected a deferred pension, you can still
use the “Calculate my Pension” calculator on cpcpension.com to obtain a personalized pension
estimate. To access the calculator, you will need your Personal Identification Number (PIN). If you
do not have a PIN, contact the Pension Centre to request one. You can reach the Pension Centre
at 1-877-480-9220 (TTY 613-734-8265) Monday to Friday between 8 am and 6 pm EDT. If you are
outside North America, please call 613-683-5908. Be sure to have your employee ID number when
you call.

Facts and figures
According to the Canada Post Pension Plan 2011 Annual Report, the average age of active
members is 48.2, down slightly from 48.3 in 2010, and the average age of retirees is 62.7, up from
62.3 in 2010.
Our Pension Plan website, cpcpension.com, receives over 8,500 visits each month. The site offers
a wealth of information about the Plan including a section designed especially for pensioners and
their families. Under Pensioners, you will find such topics as pension payment dates, indexation
rates, information for and about survivors, and contact information. You will even find past copies
of Intouch under Forms and Publications. Visit cpcpension.com today!
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